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Justice”. As a former public 
prosecutor, Mr Smith recog-
nised particularly the need 
for improved support for per-
sons in detention, this being 
an issue that PIAC is actively 
involved in. He also recog-
nised matters that PIAC had 
been active in over the years 
that demonstrated the value 
PIAC provides in sup-
porting social justice 
issues. 

In particular, the 
Attorney General dis-
cussed the Work and 
Development Order 
scheme, which the 
NSW government 
recently made per-
manent. The scheme 
allows disadvantaged 
people to work off 
their unpaid fines 
in a variety of ways, 
including by address-
ing mental health or 
addiction problems, 
thereby enhancing 
their prospects for 
rehabilitation and 
reducing the likeli-
hood that they will go 
to prison. PIAC was 
one of the key organi-
sations that helped 
establish this very 
successful scheme.

Justice Bell then spoke of 
her involvement with PIAC 
from when it was established 
with a goal of fostering a fair, 
just and democratic society 
and provided inspiring insight 
into PIAC’s activities over 
many years. Her presentation 
was delivered with warmth, 
humour and recognition of the 
valuable and highly regarded 
contribution PIAC has made 
and continues to make to social 
justice issues in Australia.

PIAC’s Chief Executive 
Officer, Edward Santow, 
launched PIAC’s new strategic 

plan. The plan looks to PIAC 
leading change and building 
capacity in four major program 
areas, being social justice 
(homelessness, prisons and 
detention), equality (Indig-
enous justice, discrimination), 
government and democ-
racy (access to information, 
accountable government) and 
consumer rights (health care, 
energy and water). These pro-
gram areas are supported by 
PIAC’s core strategies of public 
interest litigation, policy devel-
opment and campaigning, and 
education and training.

As a pertinent example of 
PIAC’s conduct of public inter-
est litigation, Mr Santow noted 
the presence of Greg Killeen, 
whose recent case dealt with 
the large proportion of sup-
posedly wheelchair-accessible 
taxis in NSW that cannot actu-
ally accommodate wheelchair 
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T HE PROUD HISTORY OF 
the Public Interest 
Advocacy  Centre 
(PIAC) was given 

centre stage at an event held on 
20 September 2011 at the Law 
Society of NSW to re-launch 
PIAC’s approach to social 
justice with a view to seeking 
support from a broader com-
munity.

The event was attended by 
a number of distinguished 
members of the legal profes-
sion, business and community 
sectors, including the Hon 
Elizabeth Evatt AC, the Hon 
Michael Kirby AC CMG, Age 
Discrimination Commissioner 
the Hon Susan Ryan AO, the 
Hon Justice Virginia Bell of 
the High Court of Australia, 
the Hon Michael McHugh 
AC QC, the Hon Judge Kevin 
O’Connor AM of the Adminis-
trative Appeals Tribunal, NSW 
Minister for Finance and Ser-
vices the Hon Greg Pearce, 
Legal Services Commis-
sioner Steve Mark, and NSW 
Law Society President Stuart 
Westgarth. Guests were wel-
comed by PIAC Chairman, Dr 
Peter Cashman, who has been 
associated with PIAC from its 
beginnings in the early 1980s.

The keynote speech was 
given by the NSW Attorney 
General, the Hon Greg Smith, 
on “The Future of Social 

New requirements to ensure 
wheelchair accessibility in 
taxis now apply in NSW as 
a result of a recent PIAC 
case involving  Greg Killeen 
(pictured).
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“There are places where a diverse collection of 
people such as this wouldn’t dare to gather 
to discuss the weather, let alone a subject as 
sensitive as social justice. We can come together 
this evening because we live in a vibrant, confident 
democracy.”      ED SANTOW, CEO,  

Public Interest Advocacy Centre
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users. New requirements now 
apply in NSW as a result of the 
case.

For those present who were 
not members of the legal 
profession, the evening pro-
vided an opportunity to find 
out what PIAC does, from its 
public interest social justice 
advocacy activities through 
to its work to help disadvan-
taged people, such as the 
mentally ill, homeless, people 
suffering discrimination or 
Indigenous people, to achieve 
justice. PIAC’s work is deeply 
grounded in the experiences 
of the people it serves.

As Ed Santow said, “We’re 
fortunate that our community 
almost unanimously supports 

social justice. Often the real 
challenge is to agree on how 
we should address social dis-
advantage, and what resources 
can be deployed to do so.” 

PIAC has historically been 
primarily dependent for its 
funding on grants from the 

NSW Public Purpose Fund 
and the Commonwealth/State 
Community Legal Services 
Programs, administered by 
Legal Aid NSW, and on grants 
for specific programs such as 
from the NSW Department 
of Trade and Investment, 
Regional Infrastructure and 
Services for its Energy + Water 
Consumer Advocacy Program. 
Additional generous support 
is also provided from Allens 
Arthur Robinson for PIAC’s 
Indigenous Justice Program, 
and from a few individual 
donors, charitable foundations 
and other organisations. 

PIAC has also always worked 
closely with law firms and bar-
risters acting pro bono, as 

well as with other com-
munity organisations, 
most notably the Public 
Interest Legal Clear-
ing House (PILCH), 
which was established 
by PIAC to broker pro 
bono resources from 
a range of large law 
firms for public interest 
issues. More recently, 
PIAC has engaged with 
Mallesons Stephen 
Jaques for a regular 
secondment program 
of young lawyers to 
PIAC, and is pursu-
ing a new joint ven-
ture opportunity with 
Sydney University Law 
School.

Looking to the 
future, PIAC recog-
nises that its funding 
base and resourcing 
opportunities must 
be expanded beyond 
the traditional areas of 
government and from 
within the legal com-
munity if PIAC is to 
continue to provide its 
services and achieve its 
goals.

The event held on 20 
September was the first step in 
PIAC’s new approach in reach-
ing out to members of the 
broader community who may 
be able to fund by giving or 
facilitating giving to PIAC, or 
who may be able to work with 
PIAC to provide resourcing be 
it pro bono or through alterna-
tive innovation.

Support for PIAC is vital for 
PIAC’s ongoing success. PIAC 
invites you to make a donation 
at www.piac.asn.au or by con-
tacting PIAC on  8898 6500.  !

PIAC chief executive  
Ed Santow (top) and Attorney 
General Greg Smith speak at 
the re-launch of the Centre’s 
social justice approach.
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